Jangro
QUALITY PROCEDURE

In order to ensure that the Customers quality requirements are met in full, unless the
Customer order specifies otherwise, Jangro Ltd. applies Quality Management
Systems and procedures designed and intended to be in compliance with ISO
9001:15001 — Model for Production, Installation and Servicing (herein called the
“Standard”).

Jangro Ltd. will define and document the Customers requirement to ensure that
Quality will be met. This will require identification, the acquisition of equipment and
will ensure that skills and resources are adequately controlled. This will identify the
planning needed to achieve Quality and will be outlined at commencement of
negotiations.

It is the Company’s policy to ensure that the Quality Programme operates fully to
the Customer’s needs, in accordance with the System described below. The
Company will ensure that quality planning will be used to achieve the Customer’s
requirements, and this will be done through the use of the Procedures. As specified
in the Standard the monitoring of Customers satisfaction of the service they receive
will assist in the prevention of any non-conformance. In the event of any unusual
requirements then these will be identified and planned by a generation of new
Procedures.

Jangro Ltd. shall establish, document, implement, maintain and continually improve
the Quality Management System, in accordance with the International Standard.

The Board of Directors shall identify the processes needed and determine the
sequence, criteria and methods required to ensure effective operation and to
control these processes. Jangro Ltd. will also measure, monitor and analyse these
processes.
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